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Complaint Redressal mechanism

For any complaint related to the PATNet portal
email to BEE on helpdesk-
patnet@beeindia.gov.in.

After the complaint being made, one complaint
number will be generated for your reference.

As per standard protocol, complaint will be
addressed within 3 working days.

In case the complaint is not resolved in 3 working
days, you can contact on helpdesk number
8130559545,
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THANK YOU

BEE Helpdesk email- helpdesk-patnet@beeindia.gov.in
Helpdesk No- 8130559545
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